British Columbia Ferry Services Inc.
Suite 500 – 1321 Blanshard Street
Victoria, BC V8W 0B7
Tel (250) 978-1502
Fax 1-866-846-0453

Sent via email to: [

]

www.bcferries.com

August 30, 2017
[
[

]

Our File: FOI-2018-005

]

Dear [

]:

Re: Request under the Freedom of Information and Protection of Privacy Act
British Columbia Ferry Services Inc. (BC Ferries) received your request for access to
information under the Freedom of Information and Protection of Privacy Act (the FOIPP
Act) on June 16, 2017. Your request is for records related to the fees charged by
BC Ferries to passengers with bicycles; in particular:
•
•
•

When these fees were introduced (and on which routes);
All of the revenues generated from these charges; and
All funds spent on, and projected to be spent on, the provision of
facilities for bikes on board BC Ferries.

Further to our letter of August 14, 2017, thank for your final payment of $26.50,
received by BC Ferries on August 29, 2017.
Enclosed please find copies of the records responsive to your request. As indicated in
previous correspondence, we understand that the date span for your request is from
April, 2003, when BC Ferries was converted to a regulated private company. In addition,
we do not track the data you are seeking regarding “all funds spent on, and projected to
be spent on, the provision of facilities for bikes on board BC Ferries”, as these items are
subsumed into larger cost centres, such as general expenses for facilities. However, we
have produced fiscal year totals from our asset management database using keyword
searches for “bikes” and “bicycles” on two different fields. These totals will include some
of the costs associated with bike infrastructure on BC Ferries vessels, but are not
complete.
You can apply to the Information and Privacy Commissioner for a review of this response.
You have 30 working days from receipt of this letter to request a review by writing to:
. . . /2
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Office of the Information and Privacy
Commissioner for British Columbia
PO Box 9038, Stn. Prov. Govt.
Victoria, BC V8W 9A4
Facsimile: (250) 387-1696
If you request a review, please provide the Commissioner’s office with a copy of this
letter, a copy of your original request, and the reasons or grounds upon which you are
requesting the review.
If you have any questions, please write or call our office at (250) 978-1502.
Sincerely,
Original signed by
Josée Magas, Information & Privacy Analyst
FOIPP Office

